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1. INTRODUCTION

The aim of the Code of Conduct is to ensure that all goods and services procured are
sustainably and responsibly sourced. The Code of Conduct describes the demands we place
on our selected suppliers, which means that the supplier is required to respect the Code of
Conduct, do its utmost to meet the demands within their organisation and actively seek to
ensure compliance with the Code by subcontractors.

Goods and services delivered shall comply with UN Global Compact’'s 10 principles
(www.unglobalcompact.org). The principles are based on the UN Declaration of Human
Rights, ILO’s fundamental conventions regarding human rights in the workplace, The Rio
Declaration and the UN Convention against Corruption.

2. LAWS AND REGULATIONS
Suppliers are required to comply with applicable laws, regulations, stipulations and
standards, and collective agreements relevant to operations and obtain all requisite
permits, licenses and registrations.

3. BUSINESS ETHICS

Operations shall be conducted according to good business practice, promote free
competition and maintain high ethical standards. No form of corruption, including bribes,
extortion or kickbacks. No one shall pay, offer or receive bribes or other benefits that are
improper, including gifts or entertainment that may be considered lavish, to influence
business decisions. No form of money laundering or anti-competitive behaviour is
permitted.

4. ENTERTAINMENT
Entertainment and gifts shall be characterized by openness, modesty and always have a
natural connection with the business relationship.

5. INFORMATION PROCESSING
Confidential information relating to our operations or our customers’ operations can only
be used for the purpose it is intended.

6. ENVIRONMENT
Suppliers shall:

e Have knowledge of and control over their environmental impact.
e Continuously seek to improve the operations’ environmental work.
e Consider materials choices in connection with any building conversions and extensions.
e Apply the precautionary principle.
¢ Have a waste management system in place to ensure the correct handling of
waste and to encourage recycling and reuse.
e Work to reduce emissions to air, land and water and increase the efficiency of
energy and resource use.

7. HUMAN RIGHTS AND RESPECT FOR HUMAN DIGNITY AND EQUAL
RIGHTS

Suppliers shall support and respect the International Declaration of Human Rights and treat

all employees and suppliers fairly, with equal opportunities and respect for the dignity and

equal rights of all humans. Suppliers shall have routines for evaluating the risk of

operations contributing to human rights infringements.
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8. DISCRIMINATION AND OPPRESSION

Regardless of basis, all discrimination is prohibited in recruitment, salary negotiations,
training, promotion or termination of employment. Suppliers shall ensure that harassment,
bullying, threats, oppression or other victimisation does not occur.

9. FREEDOM OF ASSOCIATION
Suppliers shall respect employees’ right to organise in trade unions and the right to partake
in collective negotiations without fear of punishment, threat or harassment.

10. WORKING CONDITIONS

All employees shall have written contracts of employment translated into a language they
understand. All employees are entitled to statutory holiday pay including sickness and
parental leave. Employees shall have at least one day of rest per week. Weekly working
hours may not exceed the statutory limitation of 60 hours per week, including overtime.
Salary deductions as a disciplinary action or other illegal disciplinary action are not
permitted. Salary shall be paid regularly, directly to the employee, on time and in full.
Working hours, salary and other compensation must comply with applies according to law,
agreements and generally accepted standards within the industry and market. Employees
of the supplier who work in employment-like conditions shall also be treated in accordance
with these principles.

11. FORCED LABOUR

All work shall take place on a voluntary basis. No forms of forced labour or work associated
with any form of threat or punishment is permitted. No employee can be forced to deposit
valuable items or identity papers with their employer.

12. CHILD LABOUR
Child labour is not permitted. If there is no legislation prohibiting child labour in the country
where operations are conducted, no one under the age of 15 can be employed.

13. HSEQ WORK
The supplier is responsible for ensuring that work carried out is planned and designed to
ensure a safe working environment.

The supplier shall work systematically and with preventative measures to continuously
improve the working environment and employee health. Accidents and injuries at work
shall be prevented and incidents shall always be reported.

Everyone working on the supplier’s behalf shall receive regular health & safety training and
relevant information shall be presented in an accessible format and in a language that
everyone working for the employer understands.

Employees shall receive training in potential health risks relating to the work carried out,
including fire safety, hazardous tasks and first aid. As far as possible, the employer shall
provide relevant protective equipment and ensure that health & safety information is
available in an accessible format in the work place. The supplier shall ensure that alcohol
and drugs are not consumed in the workplace during working hours and that all operational
staff, regardless of type of employment or contractual obligations, shall be covered by
accident insurance.
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14. COMPLIANCE AND MONITORING

By accepting the Code of Conduct, the supplier agrees to inspections to ensure compliance
with the Code of Conduct. Such inspections may also be undertaken by independent third
parties. In the event that an employee, partner, supplier or subcontractor suspects a
breach of legislation, regulations or this Code of Conduct has taken place, a designated
individual to whom this can be reported anonymously shall be made available. If the
supplier is in breach of the terms in the Code of Conduct and if improvements are not
introduced within the agreed time frame, the business agreement can be terminated.
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